
Kate Hatchett

Partnerize — Senior Product Designer / 

 Analysing NPS results and collaborating with Product Management on roadmap & 
strategy, turning high-level business and technical requirements into digital 
solutions that advocate for the end-user and drive business growt

 Directing qualitative & quantitative research methods to ensure product objectives 
are delivering on user need

 Generating interactive prototypes that considers the ideal path and problems 
paths that occur in the user flow. Launching tests to observe and gain concept 
validation. Conducting ongoing usability testing and re-iterating designs until they 
are proven to be successfu

 Turning data into consumable and actionable visualisations, working under strict 
technical constraints. Delivering a unified set of guidelines, components and 
documentation to create efficiencies within the product team and resolve 
inconsistencie

 Mentoring and providing feedback to new team members entering the B2B SAAS 
partner marketing space and developed a culture of contribution to improve 
communication between teams working remotely



Leighton — Experience Designer / 

 Embedded into the business analysis team, working with clients to understand and 
document requirements and bespoke ideas, and turning them into user storie

 Collaborated with agile delivery teams on multiple client projects on a daily basis to 
bring conceptual ideas into realit

 Responsible for pitching for new work, the company's branding and internal & - 
external communication

 Identified as a trusted employee by the Senior leadership team and was chosen to 
interview candidates for roles across the company



Clicksco — Digital Designer / 

 Designed and optimised ad creatives, assessing strategies that performs best 
through A/B testin

 Refined the user experience of search results, details and booking flow for 
Clicksco's responsive travel eCommerce platform, using Google Analytics to justify 
and validate prototypes

 Delivered the UI for the first emoji-only social networking app, which was featured 
in TechCrunch



Hedgehog lab — Digital Designer / 

 Offered full-time employment after completing a work placement, solving 
problems for the world's biggest brands and enterprises with digital products on 
mobile, web and connected platform

 Effectively communicated with clients to understand and deliver on their needs, 
collaborated with agile engineering teams and project managers, adhering to iOS & 
Android design guidelines and user behaviours, generating and validating 
prototypes, hosting feedback sessions, and producing pixel-perfect designs ready 
for production
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Experience
Meeting deadlines, goals and targets

Delivering successful projects

Overcoming challenges 

Learning from inspiring people

Gaining new skills

Being a part of a switched-on team 

Motivations

My interest in designing for the web started 
in the early ’00s when I was exposed to 
editing HTML & CSS on the likes of Myspace 
and Piczo! Throughout school, I didn’t have 
access to lessons in web development and 
wasn’t aware of how I could possibly do that 
for a living, so I continued to focus on Art & 
Design and left school with an A in that 
subject. After school, I completed a course in 
Graphic Design & Print where I learned that I 
still had a passion to design digital software. 

 

I went on to study Web Design and 
graduated with the highest grade. Since then, 
I've experienced high-paced and high 
pressured agency environments and 
independent software companies and have 
fallen in love with the industry.

 

Delivering a talk to students about breaking 
into the tech industry with a degree in web 
design and mentoring new team members 
has left me with the desire to guide and 
mentor others in my career.

 

In terms of recent work, I’m most proud of 
simplifying the experience of the partner 
discovery tool on the Partnerize platform, by 
reducing time spent on the recruitment of up 
to 750,000 active partners across 218 
countries and territories worldwide. 

 

My focus for the future is to continue 
learning and contributing to Product Design, 
building successful products while mentoring 
and nurturing other Product Designers.


Background

www.katehatchett.co.uk katehatchett@gmail.com 07713876410

Senior Product Designer at Partnerize, re-designing and 
optimising a B2B SAAS partner marketing platform.


